
SOLUTION  OVERVIEW

OpenText Content Aviator
Reimagine productivity with an AI content assistant that 
drives faster decisions and intelligent automation

You spend too much time searching for information, and you’re not alone. More 
than half of knowledge workers lose two or more hours a day trying to find 
the right content, and 41 percent are stuck doing repetitive tasks that slow 
everything down.1 Plus, manual processes and rising compliance demands 
make it even harder to move fast and stay focused. It’s time to make a change.

That’s why it’s essential that an AI content assistant can fit securely in your 
flow, to help you summarize, draft, and extract insights. OpenText™ Content 
Aviator™ is built for exactly that. And because it’s grounded in OpenText’s 
trusted information management, you can count on it to deliver results that are 
accurate, compliant, and ready for enterprise scale.

Activate knowledge faster
You’re under pressure to move faster, but content overload is slowing you 
down. Nearly 70 percent of organizations say their content is growing faster 
than they can manage.2 AI content assistants bring generative AI into your 
daily work to help you find documents, get an insightful content summary 
from a file or a business workspace, and draft a relevant email in any language 
in seconds. You cut through the noise, reduce manual effort, and activate 
knowledge when and where you need it.

Content Aviator brings the power of generative AI and large language 
models (LLMs) to OpenText™ Core Content Management, OpenText™ Content 
Management (Extended ECM), and OpenText™ Documentum™ Content 
Management. The result? Smarter automation, faster access to insight, and 
more efficient, AI-powered content management across the enterprise.

1  ��Foundry Research sponsored by OpenText, MarketPulse Survey: The Role of GenAI in 
Modernizing Content Management, May 2025

2  ibid

Benefits
•	Activate knowledge faster

•	 Build trust into every  
GenAI interaction

•	Ground GenAI in  
business context 

https://www.opentext.com/aviator-ai/content-aviator
https://www.opentext.com/products/core-content-management
https://www.opentext.com/products/content-management
https://www.opentext.com/products/content-management
https://www.opentext.com/products/documentum-content-management
https://www.opentext.com/products/documentum-content-management
https://www.opentext.com/en/media/report/opentext-foundry-marketpulse-survey-the-role-of-genai-in-modernizing-content-management-report-en.pdf
https://www.opentext.com/en/media/report/opentext-foundry-marketpulse-survey-the-role-of-genai-in-modernizing-content-management-report-en.pdf
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Build trust into every interaction
Worried about data breaches, regulatory fines, and the inability to track who 
accessed what and when? 

You can’t deploy and scale GenAI without trust, yet 56 percent of organizations 
say data privacy and security are their top concerns when adopting GenAI.3 
Content Aviator is built with governance at its core. It automatically applies 
roles, permissions, and audit trails to every interaction, while respecting your 
organization’s classification, retention, and compliance policies. Unlike other 
software providers, OpenText doesn’t share your data with third-party large 
language models, so your content stays private, protected, and fully under  
your control.

That means every action the AI content assistant takes, whether it’s 
summarizing a document or drafting an email response, is traceable, policy-
aware, and audit ready. Your organization maintains full visibility across your 
content and GenAI usage to help meet internal governance standards and 
external regulatory requirements. Enterprise-grade compliance frameworks, 
like ISO 27001 and SOC 2, are supported so that you can confidently scale 
GenAI across your organization without introducing risk.

Ground GenAI in business context 
When your content is tied to real business processes, like customer cases, 
contracts, or project records, AI content management must have a full 
understanding of available content. That’s what you get when your AI content 
assistant is able to focus through the power of business workspaces, central 
to OpenText document management solutions. Instead of treating documents 
as standalone files, it sees the relationships, context, and purpose behind 
them. So when you ask it to summarize, draft, or extract insights, the intelligent 
content assistant delivers quick results that are relevant, accurate, and 
grounded in your business.

Unlock AI-powered productivity across every team
You’re not just trying to find content, you’re trying to get things done. Content 
Aviator is your AI content assistant, built to move work forward. Acting as 
a digital teammate across departments, from sales and HR to legal and 
customer support, it summarizes long documents, answers questions through 
conversational search, and drafts emails in seconds. Because it’s embedded 
in the content platform you already use, there’s no switching tools—just faster 
decisions, fewer bottlenecks, and smarter work. 

Whether you’re onboarding new employees, resolving customer issues, or 
reviewing contracts, using AI content management ensures less busywork and 
more time focused on what matters. That’s why 58 percent of organizations 
already using AI report high satisfaction with their ROI.4

Ready to work at the speed of GenAI? Say goodbye to content chaos and 
manual tasks that slow you down. Content Aviator is your AI content assistant 
built to understand your business, respect your governance, and accelerate 
decisions across every department. Embedded within OpenText’s trusted 
document management platforms, it delivers AI content management that’s 
secure, scalable, and enterprise ready. It’s time to boost productivity, reduce 
risk, and put your content to work.

3  �Foundry Research sponsored by OpenText, MarketPulse Survey: The Role of GenAI in 
Modernizing Content Management, May 2025

4  �Foundry MarketPulse survey commissioned by OpenText, Information Management 
for an AI-Driven Future, June 2025

Services
AI is reshaping how businesses 
think, work, and compete, 
placing new value on trust, 
data, and human potential. 
OpenText Aviator services are 
built to help you lead in this 
new era, with enterprise-grade 
capabilities that unlock smarter 
decisions, faster execution, and 
a more empowered workforce.

Discovery Workshop  
Get the most from your 
structured and unstructured 
data with best practices 
and practical advice for 
implementing AI.
Learn more ›

Flight Plans 
Get architectural blueprints 
that guide you toward the right 
AI-powered solutions for your 
unique journey and adjust them 
as needed in Aviator Lab.
Learn more ›

Aviator Lab and LLM Ops 
Use a private sandbox to test 
ideas, kick AI into high gear, 
and translate raw information 
into actions.
Learn more ›

Earn Your Wings program 
Start your AI transformation 
journey by loading up to one 
million documents to the 
OpenText™ Private Cloud and 
get up and running in as little 
as two weeks.
Learn more ›

https://blogs.opentext.com/secure-trusted-and-ethical-ai/
https://www.opentext.com/products/document-management
https://blogs.opentext.com/unleash-the-power-of-an-ai-content-assistant/
https://blogs.opentext.com/unleash-the-power-of-an-ai-content-assistant/
https://www.opentext.com/en/media/report/opentext-foundry-marketpulse-survey-the-role-of-genai-in-modernizing-content-management-report-en.pdf
https://www.opentext.com/en/media/report/opentext-foundry-marketpulse-survey-the-role-of-genai-in-modernizing-content-management-report-en.pdf
https://www.opentext.com/media/service-overview/llm-discovery-workshop-sro-en.pdf
https://www.opentext.com/services/nextgen#gate-769526ea-ebee-4baf-a64d-aee1d3b7992f
https://www.opentext.com/solutions/aviator-lab
https://www.opentext.com/services/aviator-earn-your-wings
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Product capabilities Description

Search and filtering Finds answers using natural language and metadata queries, delivering 
relevant results based on context and user permissions.

Summarization Extracts key insights from lengthy documents and business workspaces for 
quick understanding.

Content generation Creates emails, tables, lists, and graphs from existing content to  
accelerate work.

Data visualization Builds graphs and tables from unstructured document data.

Document comparison Compares content across multiple documents to identify discrepancies and 
support decisions.

Format understanding Extracts insights from thousands of legacy formats including Microsoft 365 
files, PDFs, emails, CAD, and more.

Metadata analysis Refines AI-generated insights using metadata filters to adjust scope and focus.

Multilingual support Supports global collaboration by responding in users’ preferred languages 
and understanding queries across multiple languages.

Business workspace context Ensures relevance, compliance, and contextual accuracy by grounding AI 
responses in structured business workspaces within OpenText Core Content 
Management, OpenText Documentum Content Management and OpenText 
Content Management (Extended ECM).

Retrieval-augmented generation 
(RAG)

Uses enterprise content to ground AI responses based on user access and 
selected workspaces.

Scalability Uses an innovative progressive indexing architecture to assure high-volume 
GenAI content processing and facilitates efficient enterprise-wide expansion.

Flexible deployment Deploys in the cloud, while connecting to an OpenText content platform 
deployed on-premises, in a private cloud, in a hybrid environment, or in a 
SaaS environment.

AI-to-AI integration Connects AI through integration with solutions such as Salesforce Agentforce. 
Additional integrations with SAP Joule and Microsoft Copilot to extend AI 
capabilities across platforms are coming soon.  

Multiple GenAI LLM models Supports multiple GenAI models, including Google Gemini on Google Cloud, 
OpenAI on Microsoft Azure, and Nova on Amazon Web Services.  

Information governance Embeds ethical AI practices, data privacy, and content governance  
into every interaction.
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Get quick answers with instant AI insights. Content Aviator surfaces key details across 
documents to speed up decision-making.

Structure insights. Content Aviator uses AI to extract and return key document details in 
a clear, table format.

Drive consistency. Content Aviator guides and streamlines the user experience with AI-
driven prompts tailored to each workflow step.

Deployment options
Accelerate cloud strategies 
with OpenText cloud experts

•	OpenText Managed  
Private Cloud

Run anywhere and scale 
globally in the OpenText  
public cloud

•	OpenText Content Aviator 
runs in the OpenText 
public cloud with a user 
subscription

Run anywhere and scale 
globally in the hyperscaler 
cloud of your choice

•	Hyperscaler cloud partners 
(OpenText Private Cloud, 
AWS private or public cloud, 
GCP private or public cloud, 
Azure private or public cloud)

Resources

OpenText Content Aviator
Start a free trial ›
Learn more › 

What’s new in OpenText 
Content Aviator
Read the blog ›

Go deeper with  OpenText 
Content Aviator
Explore the blogs ›

Explore the OpenText Content 
Aviator guided tour
Take the tour ›

https://www.opentext.com/aviator-ai/content-aviator
https://www.opentext.com/aviator-ai/content-aviator
https://blogs.opentext.com/whats-new-in-opentext-content-aviator/
https://blogs.opentext.com/tag/content-aviator/
https://app.teamwalnut.com/player/?demoId=3c36730e-1916-4181-8c2b-c6c9f85edd7c&screenId=7ace5129-ddc6-41d6-a12b-ad073b06f092&showGuide=true&showGuidesToolbar=true&showHotspots=true&source=app
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